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New season. New initiatives.
New opportunities.

As we renew our efforts to help drivers feel
safer when driving in today'’s traffic, so many of
the initiatives we have taken recently are
beginning to bear fruit.

Our focus will be on spreading the word to the
wider Herefordshire community, following the
pilot campaigns run by Nigel Jenkins and
Adrian & Chris Barlow in Areas North and
South respectively.

By delivering these to local groups and
organisations more frequently, we believe that
take-up of our Driver Refresher Days, leading
on to the Advanced Driver course and beyond,
we shall be meeting the needs of drivers at all
stages of their development, from young to
older and all stages in between.

We shall welcome your suggestions of how this
could take place in your locality, so please read
on and let Kath or Stella know how your ideas
could add extra value for members, associates
and newcomers alike,
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Herefordshire Headlines

A Refreshing Change

Over the last few years, interest in our Driver
Refresher Days has increased considerably.

So this year we have decided to change the
way we run these events, to make them
available for smaller locations and more often.

We would like to hear from you if you would
like us to run one of these days in your locality;
all we need is a village hall, with plenty of
parking spaces and we can arrange to put on
an event in your area.

We have shortened the Day to 10 am - 3.0pm,
which suits families with children at school
better, so that parents can attend.

As you will remember, after a short update on
“the rules of the road”, the Highway Code and
how to handle the hazards we all face every
time we drive, we take everyone out for a drive
in their own car, accompanied by an
experienced Advanced Driver/Mentor who will
give them an assessment and some practical
tips to help improve driving techniques - and to
give them more confidence; there is no test -
just helpful advice.

Also, even if you have patrticipated in one of
these days in the past, we can all do with a
refresher to keep our skills up to scratch.

Booking in advance is essential so if you or
any of your family members or work colleagues
are interested, just give me a call or drop me
an email - and let's see what we can do to help
everyone enjoy their driving more.

See page 8 for details of planned events - and
maybe yours will appear in the next issue . . .

Stella

Group Contact
group-contact@advanced-drivers.org.uk
01432 840835
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Ross-on-Wye Rotary Club

We were invited to give a short presentation
on Advanced Driving to the Ross-on-Wye
Rotary Club and, in David’'s absence, | went
along to speak with them.

Their meetings are held, at the moment, at the
impressive Chase Hotel in Ross, where | was
met by a very welcoming group of ladies and
gentlemen who were eager to hear more
about what we do.

They were most interested and there was a
lively “question and answer” session at the
end of the evening. Needless to say, there
were some questions regarding the
contentious issue of ‘to signal or not to signal’.

| think many us of a ‘certain age’ need some
persuading when we first took the course!

If any of you is a member of this or other
groups who would find a presentation helpful
to your members, we shall be only too
pleased to deliver an introduction to safer
driving, adapted to address their concerns.

Please email me or ring and let’s discuss how
we could help.

Kath

Events Coordinator
events@advanced-drivers.org.uk
01981 540382



Driving Standards

Things have a habit of cropping up again, if
there is hint of controversy - and views about
older drivers is typical. Their case has not been
helped by the Duke of Edinburgh and the press
reaction, which has seen his age - and
therefore presumed capacity - as the cause.
Any reasonable person knows not to tar
everyone with the same brush. However,
there’s no getting away from the fact that age
brings frailty. It does not mean that our faculties
are any less able. With age comes experience
- provided we have learnt from mistakes - and
we have developed our skills over the years.

What we do know however, is that unless
continuously practiced, skills can deteriorate-
evidence by IAMSurety has highlighted that
those who have been driving more than three
years, without having a review and some
advice, have an increased likelihood of being
the cause of an accident. We started several
years ago in offering our group members the
opportunity of a drive check. I'm disappointed
by the take-up. What are people worried
about? That we might find they have fallen
from the expected standard? Isn't it better that
we should identify issues and help you regain
the standard required, rather than you become
an accident statistic?

The Observer Team are here to help existing
members as much as new Associates.

Tributes

On page 13, Mary Bevan pays tribute to two
longstanding members of the Group who have
died in the last few months.

Both Reg Gough and Bob Prewitt had a
significant influence, especially on our
approach to advising Members and new
Associates on how to be better, safer drivers.

Driving Horizons

What’s on our roads?

A few weeks ago, | had the pleasure of acting
as an Instructor to under 17s taking part in a
Pathfinder course. This was an opportunity to
influence the way young people approach
driving and inculcate best principles for safer
driving. It was astonishing to see young people
who had never been behind the wheel
mastering the mechanics of driving and
developing their understanding and application
of the system of car control - all in four days!

One of the sessions for the young drivers and
the parents with them, was to stand on the
side of a road (private) and witness/ feel the
effect of cars driving past at different speeds
and see how far they travelled after braking at
a set point. As the speed increased the
difference in travel was startling to them. I'm
sure it will have a profound effect for good.

Sadly, we can't reach what | will call the “hard
to reach”, those who think they are good
drivers already and have nothing to learn. So
many drive as if they are in a bubble and other
drivers are simply a nuisance for being in their
way. The sheer arrogance to think that speed
limits are just a guide - and that a few miles
per hour will not make a difference. It is the
innocent who are the victims of their
recklessness.

We have some members who are interested in
becoming Observers. If you would like to find
out more and join them, let me know and | will
arrange a gathering for you. It is an obvious
next step for many of you to pass on the skills
which you have developed.

This year, we aim to offer to hold Refresher
Days for members of the public at some
different venues, local village halls rather than
just in our towns. If your village has a suitable
hall and a community who would be
interested, let us know and we can work with

3 you to arrange a personalised Refresher Day.



Safer driving in Spring

When seasons change, the key thing is
to take note, anticipate and prepare . . .

Winter might be blamed for its treacherous
driving conditions, but Spring can also be a
challenging season for driving, because of the
hazards from wind, rain - and, in rural areas,
wildlife emerging from hibernation.

In past issues of your magazine, we have
provided tips and techniques for dealing with
the new challenges we all face at this time of
year. However, until all road users make them
less hazardous, it does not hurt to have a
reminder of how to protect yourselves by
driving more safely in to ensure you and your
passengers arrive safely and securely:

S.P.R.I.LN.G.

Service: check your vehicle mechanical
scheduled service by an approved vehicle
technician or similar, including tyres for any
damage and that pressure and tread depth will
be appropriate for handling changeable
weather conditions and road surfaces.

Not only will this improve safety, but it will also
optimise performance.

Pedestrians: Warmer weather brings more
people out on to the streets and children
playing in residential areas demand drivers to
be more alert at all times, not just during
school runs. Also, tourism picks up, so there
will be more visitors, some of whom might not
be familiar with our road conditions.

Road works: Spring is often the time when
road work begins or resumes, so expect
construction. Pothole repairs, highway
maintenance and other road repairs might slow
you down and, quite possibly, test your
patience. Stay calm, slow down and be aware
of the conditions around you. Increase your
following distance and avoid distractions.

Inclement weather:

Spring showers bring May flowers - and wet,
muddy driving conditions. Slow down on
greasy roads and increase your following
distance, even when rain begins to fall. Just a
small amount of water can mix with oil and
grease on the road to create slippery surface.

As well as checking that your tyres are clean,
remember that your shoes can also collect wet
mud which, unless you clean it off, might
affect your acceleration and braking.

Next service?

Treat your car to a valet, to rid it of the dirt
accumulated over the winter months and
check for any surface damage which might
have been covered by it.

Glass and glasses:

Internally, ensure that your windscreen is clear
of the ail that can build up when the ventilation
system and air conditioning have been used
more frequently.

Personally, make sure you keep a pair of
sunglasses with you; the sun tends to be
much lower at this time of year and these will
come in handy when dealing with glare when
driving in the early morning and evening.

In low light, dirt and grime on the windscreen
and mirrors can be even more distracting - get
them cleaned thoroughly

Spring is a season of renewal and it also can
be a season of enjoyable driving.
Stay alert and be prepared to avoid the

hazards of driving this S.P.R.|.N.G. and
make the most of the season.



Members’ page . . .

My thanks to all of you who have paid your 2019 Subscriptions for 2019. If you have received this
magazine in the post without any accompanying letter, please consider this as your receipt — we
appreciate your continued support!

We have a constant battle to keep costs down, so this year, we didn’t send out any courtesy letters
to those of you who normally pay by Standing Order, as this defeats the object of our case for cost
savings. We trust that is an acceptable change.

| was an Industrial Engineer and Management Consultant before | retired, so cost cases were very
much a part of what | used to do to improve productivity, so | couldn't resist identifying the true cost
of our process of sending out reminders, receipts and the like by post.

Mailshot Cost Determination HAD Spring 2019
Cost per No. of Cost per (L VAT CF’St ea(;h
Factor N 5 3 mailshot inc.|
Mailshot items occasion % Element VAT
Produce bage
250
No. Item £ = £ £ = £
14 Mileage to Stationers & return- 14 miles £ 045 £ 6.30 250 0.0252 1.0 £0.0252 0 £0.0000 £ 0.0252
5! Ream of paper @ (Avge of 3 sheets) * £ 1499 per 2500 0.0060 3.0 £0.0180 20 £0.0036 £ 0.0216
250  C5 (send) Window envelopes @ £ 26.99 per 500 0.0540 1.0 £0.0540 20 £0.0108 £ 0.0648
250 DL (receive) Plain envelopes @ £ 2149 per 1000 0.0215 1.0 £0.0215 20 £0.0043 £ 0.0258
1 Printer ink sundries @ £ 102.00 per 3500 0.0291 25 £0.0729 20 £0.0146 £ 0.0874
250 Stamps @ i 0.58 per 1 0.5800 1.0 £0.5800 0 £0.0000 £ 0.5800
2 Mileage to Post Office & return - 2 miles £ 045 £ 090 250 0.0036 1.0 £0.0036 0 £0.0000 £  0.0036
Cost per member per mailshot £0.7751  per send out £ 0.8084
Total cost per 250 = £193.78 iz 202.09
* Consisting of a letter, a Standing Order Form & a Gift Aid Form

In simple terms, it's just under a quid a go - and, in reality, the “mileage” costs are not claimed for,
because these are done “in passing” during our normal routine days, but the total cost would be
considered valid were we running a business where we would claim valid expenses for tax relief,
so these “overheads” should not be ignored.

Mike produces an online version of the magazine so, if you would prefer that to the printed copy,
please email him at marketing@advanced-drivers.org.uk) and he and | will arrange that for you.

At the time of writing, | am pleased to advise that 85% of those of you out there that have paid us
so far have done so by Standing Order (S/O). If you are still sending us cheques each year,
perhaps you would consider the option? All you have to do is identify your bank details, sign and
date the form | send you and return it to me, when we then send it on to your designated bank for
you. This is much easier than us having to send out a payment request every year that is then paid
by cheque which we then have to take to the bank! It's easier still (for me!) if you arrange the S/O
via online banking or in your banks branch or over the ‘phone. | am happy to provide paperwork or
to assist anyone who would like to set up a new S/O, just let me know.

| am still awaiting some 40 or so members to respond to my requests for payment of Subs and, as
we were sending out Spring magazines, | have used the opportunity to include a letter to remind
you that we have not received any payment from you for this year.

As | am sure you will appreciate (at the costs shown above), that this might be the last
communication you receive from us because it is simply too expensive to keep sending
out reminders. | am sorry if this is the case and we really don’t want to lose you, but if
you no longer wish to support us, please just let me know.

Alan Eastough
T: 01981 540006 : members@advanced-drivers.org.uk
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Emerging from our hibernation

The Driver Refresher day last September in
Leominster was a great success and produced
a very positive reaction from those who
attended. “Informative, entertaining, good value
and good fun” were some of the comments,
together with praise for our group’s
professionalism.

The winter is when things go quiet, although
driver coaching continues and motivation to get
going for another season of Refresher days
can be difficult. But after slowly emerging from
hibernation and planning what needed to be
done, things started to take on a momentum of
their own.

Last year | suggested we could consider the
possibility of putting on Refresher Days in
villages, where word of events travels more
quickly than in the towns and there can be less
of a community spirit.

So | started to look for a new venue close to
Leominster.

My home village of Kingsland, which is 4 miles
west of Leominster, seemed a good place to
start and | have been overwhelmed by the
support and help from local people.

The Coronation Hall is clean, bright, spacious,
well equipped, has plenty of free parking and
we have secured a booking for our next
Refresher Day on 25th April 2019.

News from the Shire

Area North

After a shaky start, as some local magazine
editors were a little slow to reply to my request
for advertising space, all have been very
generous in their support for items concerning
Road Safety and have kindly granted us
space free of charge.

Support from my colleagues in Area North,
past and present Associates and from local
businesses has been excellent.

Every opportunity is taken to place Mike
Warnock’s eye-catching flyers, some of which
| have laminated, in public places and on
village notice boards.

At the time of writing | am very encouraged by
the response to our efforts, have received a
number of positive enquiries and several
bookings already.

Then, on Tuesday 7 May, Ann Nevelos will be
coordinating a Driver Refresher Day at the
Leominster Community Centre for members of
the local Rotary and Inner Wheel.

Would you also please support our efforts in
Area North, by passing the word around about
our forthcoming events and let me know as
soon as you receive any interested enquiries?

Nigel Jenkins
Area Coordinator
07554 397395



